
SUBJECT:  CNP-M-A091525-03 CNP Scheduled Maintenance to Outage Tracker – Final 
  
NOTICE DATE:  September 23, 2025 
  
NOTICE TYPE:  CNP-M-A091525-03 – Final  
  
DAYS AFFECTED:  Tuesday, September 23, 2025, 4:00 AM CST – Tuesday, September 23, 2025, 6:00 AM 
CST 
  
SHORT DESCRIPTION:  CenterPoint Energy has completed Scheduled Maintenance to Outage Tracker. 
  
INTENDED AUDIENCE:  All Market Participants. 
  
LONG DESCRIPTION:  CenterPoint Energy has completed Scheduled Maintenance to the Outage Tracker 
tool on Tuesday, September 23, 2025, 4:00 AM CST – Tuesday, September 23, 2025, 6:00 AM CST. 
 
Please note:  During the maintenance window, the outage map was unavailable. 
  
To learn more about the Outage Tracker’s features and functionalities, watch the demonstration 
video and view our frequently asked questions. 
  
ADDITIONAL INFORMATION:  This is the final notice of this planned maintenance activity. 
 
CONTACT:  If you have any questions regarding this notification, please send an email to 
cr.support@centerpointenergy.com. 

 
  
Competitive Retailer Relations 
CenterPoint Energy Houston Electric, LLC 
 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DUY40X8UFq5E&data=05%7C02%7Ckevin.kulhanek%40centerpointenergy.com%7Cf42144a728364538d82508dd77bff999%7C88cc5fd7fd7844b6ad75b6915088974f%7C0%7C0%7C638798388609218918%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QwiwFVtXuJhnajqVPuOwO0SZu2Klin61csXclalpV7U%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.centerpointenergy.com%2Fen-us%2Fresidential%2Fservices%2Felectric-utility%2Foutage-center%2Foutage-tracker%3Fsa%3Dho&data=05%7C02%7Ckevin.kulhanek%40centerpointenergy.com%7Cf42144a728364538d82508dd77bff999%7C88cc5fd7fd7844b6ad75b6915088974f%7C0%7C0%7C638798388609240607%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=iwB11uA%2BynZKiWeJ2YITZqda5JCbH%2FjmBkSoYrv7CG4%3D&reserved=0
mailto:cr.support@centerpointenergy.com

